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ENVENT'S QUALITY SCOPE & POLICY

QUALITY SCOPE

The Quality Management System (“QMS”) at Envent Engineering covers the design, manufacturing, distribution, and
servicing of its proprietary analytical systems and related accessories, as well as the distribution and servicing of
second-party analytical systems. The EMS applies to all operations within the organization at 2721 Hopewell Place,
Calgary, Alberta, Canada.

QUALITY POLICY

Envent Engineering is committed to providing high-quality products and services that meet the needs and
expectations of our customers. We achieve this through a continuous improvement process, informed by a deep
understanding of our customers and a commitment to the principles of ISO 9001.

Our quality policy is based on the following principles:

Customer Focus: We prioritize the needs and expectations of our customers and strive to exceed them through
the delivery of high-quality products and services.

Continuous Improvement: We continuously evaluate and improve our processes, systems, and products to ensure
that we deliver the highest level of quality to our customers.

Employee Engagement: We engage our employees in the quality process, providing them with the training, tools,
and resources they need to deliver high-quality products and services.

Compliance: We comply with all relevant regulations and standards, including ISO 9001, and regularly evaluate
our performance to ensure that we are meeting our quality objectives.

Stakeholder Involvement: We actively involve our stakeholders in the quality process, including suppliers,
partners, and customers, to ensure that we are delivering the best possible products and services.

This quality policy is communicated to all employees and forms the basis for the development of our quality
management system. We review this policy regularly to ensure that it continues to meet the needs of our company
and our customers.
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